
SeniorNet Staff/Volunteers

        Michele M. Williams
  
    

  Michele M. Williams is an experienced sales and marketing professional with nearly twenty-two years in the corporate environment, including Fortune 500 companies. Her leadership skills have allowed her to be effective in management roles, as well as to develop, lead and drive efficient marketing strategies.  Today, she volunteers as SeniorNet's Director of Public Relations.  
    Kim Hong
  
    

  Kim Hong is a Public Relations professional with eight years of in-house and agency experience.  She has a passion for strategic and innovative applications of social media, and skilled in both traditional  and non-traditional media.  Industries of experience  include real estate, fashion, technology, consumer goods, healthcare and travel.  Kim is volunteering as Social Media Strategist and Editor of SeniorNet's social media blog, Social Media Scoop for Seniors .    
    Phil Carnahan
  
    

  Phil Carnahan is the Technical Director for SeniorNet, responsible for providing technical and general support to all US SeniorNet Learning Centers.   Phil has been supporting Learning Centers and startup training for volunteers since 1996. In 1993-1994, he helped found the San Jose Willows SeniorNet Learning Center which later included two other San Jose Learning Centers, Almaden and Cypress. Phil served the Willows Center as Coordinator, instructor, coach and tech support staff. Previously, Phil was a Senior Engineering Manager for IBM.  
    Hank Clemente
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  Hank Clemente currently volunteers as SeniorNet's Director of Curriculum Development. After taking his first SeniorNet class in 1999, he joined the staff of the Hot Springs, Arkansas SeniorNet Learning Center as a coach, then instructor and in 2002 was appointed Coordinator, a position he held for over 7 years that included writing numerous course manuals, workshops and seminar presentations. SeniorNet invited Hank to join the headquarters staff after his retirement from the Hot Springs SeniorNet Learning Center in 2009.      Troy Smith  
    

  Troy Smith is an Insider Threat Analyst with the Department of Justice. His expertise areas are in malware and network threats. He has over 20 years working for several government contracts. He is currently providing computer services to the Council House –SeniorNet Computer Learning Center.  
    Erica White
  
    

  Erica White is an Instructional Technology Specialist with Montgomery County Public Schools.  She has more than 16 years of experience in Education with student ages ranging from Kindergarten to Adult learners.  She has a BA in Elementary Education/Math and a MS in Educational Technology.  
    Tyler Smith
  
    

  Tyler Smith is currently working at the JW Marriott downtown DC.  He will be attending Montgomery College in the spring 2011 for Health Enhancement, Exercise Science and Physical Education.  He is volunteering his time and assisting with computer services to the Council House - SeniorNet Computer Learning Center.  
    Travis Smith
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  Travis Smith is a Sophomore at Suitland High School in Forestville, Maryland.  His favorite subjects are English and Foundation of Technology.  He is currently assisting in providing computer services to the Council House - SeniorNet Computer Learning Center.      Natalia Verdi  
    

  

Natalia Verdi is currently attending school to become a dental hygienist.  In her spare time, she volunteers with SeniorNet and will be assisting us at our upcoming 25th Anniversary celebration.

  
    Brandon Gardner
  
      
    

  

Brandon Gardner is a student of the University of Maryland College Park school of Behavioral and Social Sciences. He currently works for the National Caucus and Center on Black Aged, Inc. where he handles a variety of programs including running the computer literacy course the organization provides. Brandon volunteers for SeniorNet as part of the 'Train the Trainer' program helping to set up new Learning Centers.

  
    Ozra Hamidi
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  Ozra Hamidi is a highly experienced dental hygienist with over seventeen years of experience in the dental practice throughout Northern Virginia. Motivation and commitment to improving her skills has allowed her to pursue a second degree in Technical Management. She will use this degree to further develop her professional career. Today, Ozra is gaining invaluable experience as a SeniorNet HQ Volunteer.    
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